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New Residents procedure October 2010
First contact from professional via telephone or email to denise (MINd)

↓

if there are vacncies details given verbally from residential 

staff with main objectives

↓

service user to visit units with staff

↓

referral completed by proposer and service user

↓

assesement interview with mark or mary, denise and service user

 ↓

service user to be invited to spend half day with existing residents

↓

invitation to stay for two weeks

↓

if after trial all concerned including existing residents happy

↓

ex hawthorne residents to sign licence agreement

↓

external referrals to be visiting for a month to monitor progress

↓

if after a month completion all satisfactory service user to sign licence agreement
