VOLUNTEER APPLICATION PACK
VOLUNTEER INFORMATION

What Is Great Yarmouth & Waveney Mind?

Mind is the leading mental health charity in England and Wales. Great Yarmouth & Waveney Mind is a registered charity affiliated to the National Organisation and provides a variety of services to the local community. We are a centre for Healthy Living. These include:

· Residential Services 

· A Befriending Scheme

· Carers Project

· Youth Project

· Outreach Support/Activities
Why Does Great Yarmouth & Waveney Mind 

Need Volunteers?

Mind is a charity we are funded by grants and donations. We have permanent paid members of staff who manage various projects at Mind, and the support and help offered by volunteers is always welcome and provides an important part of the service we offer.

The Role Of A Volunteer?

Firstly it is important to tell you what a positive experience volunteering can be. You will be helping a charity and a group of people who really need to regain some self-esteem and self-confidence. Working in this environment can be both demanding and incredibly rewarding.
In some areas a volunteer does not need to posses a particular skill other than being a patient and caring person who genuinely wants to help, although some positions do require specific work experience or qualification. There are certain qualities that all volunteers must possess.

· The most important factor in your decision to become a volunteer is that you have made this decision because you genuinely care about Mind’s aims and want to help our service users.

· A good relationship with service users will be based on an understanding approach. It is important to recognise and acknowledge the ability and value of any individual. 

· A good volunteer will be a good listener but will not offer advice or counselling. It is important that you do not allow your personal opinions to influence your interaction with the service users. Be as unprejudiced as possible.

· As a service user may well confide in you, you must recognise the need for confidentiality. 

· It is very important that a volunteer maintains a professional relationship with service users and has a good sense of appropriate boundaries between himself/herself and the service users.

· As an organisation we need honesty from our volunteers, and we need to feel that they can trust the other volunteers and members of staff and vice versa.

· Finally, it is important that you can make a realistic commitment to the organisation, however large or small. We recognise that you will have other commitments.

All of our volunteers get support from the volunteer co-ordinator and other members of staff. All policies which affect your role are contained within the volunteer handbook.

Please complete the enclosed application form.  You will then be invited to attend an interview. Please make sure you have given us the names of two people who are willing to act as your referees.
POINTS FOR DISCUSSION

Here are some of the questions we will ask when you come to visit us at 

Great Yarmouth & Waveney Mind. 
Please read them through to give you time to prepare.

1. What do you understand to be the purpose of Great Yarmouth & Waveney Mind?

2. Do you have any experience of people with mental health problems? (This is not a pre-requisite but it is useful for us to know)

3. How do you feel Great Yarmouth & Waveney Mind might be useful to you?

4. How long have you been thinking of becoming a volunteer?

5. What is your understanding of confidentiality?

6. Do you understand the need to keep professional boundaries?
APPLICATION
When answering these questions please bear in mind how important it is that you are honest in your answers so that we can make the safest and fairest judgements and ensure that from this early stage our relationship is based on trust.

Surname…………………………………………………………………………………

First Name………………………………………………………………………………

Address………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Post code.........................................................................................................................

Tel No………………………………………………………………………………….

E-mail ………………………………………………………………………………….

Ethnic Origin……………………………………………………………………………

Date of Birth....................................................................................................................
1. Why do you want to be a volunteer at Mind? ......................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
2. Do you have any health problems including mental health; that may require us to make arrangements to accommodate you?  If YES please describe. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

3. Do you have any history of work with Great Yarmouth & Waveney Mind in any capacity, or any other voluntary organisation?

………………………………………………………………………………..

………………………………………………………………………………..

……………………………………………………………………………………………………………………………………………………………………

4. How much time are you able to offer Great Yarmouth & Waveney Mind?

Please give an indication of times and days of availability, but please do not feel that you are committed to these at this stage ………………………………………………………………………………….…………………………………………………………………………..........................................................................................................................................................................................................................................................................

5. Personal Statement:  Please give an overview of any experience or qualifications and why you are applying to be a volunteer with this organisation. ..........................................................................................................................................................................................................................................................................................................................................................................................

.......................................................................................................................................................................................................................................................................................................................................................................................... .......................................................................................................................................................................................................................................................................................................................................................................................... .......................................................................................................................................................................................................................................................................................................................................................................................... .......................................................................................................................................................................................................................................................................................................................................................................................... ............................................................................................................................................................................................................................................................ ........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
..........................................................................................................................................................................................................................................................................................................................................................................................
REFERENCES

Please give the names and addresses of two referees (but not members of your family)

Name……………………………………………………………………………………
Address…………………………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………….
Tel No…………………………………………………………………………………..
Name……………………………………………………………………………………
Address…………………………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………….
Tel No…………………………………………………………………………………..
              Please return application to
Angela Norton
Volunteer Co-ordinator

Great Yarmouth & Waveney Mind

31 Caister Road

Great Yarmouth

Norfolk

NR30 4DA

Thank you for your time. We look forward to hearing from you.
